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Our student doctors and interpreters working in the 

HIPHOP-Promise Clinic to connect with patients and 
provide excellent patient care.

Our steering committee members and MSW 

interns working behind the scenes to provide 
essential services for our patients.
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Our Strategic Priorities

Our Mission
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To provide excellent patient-centered, multidisciplinary, and 
comprehensive primary care medical services

To educate and empower members of our community to 
lead healthier lives

To nurture compassion, empathy, and dedication to service 
through longitudinal patient care

To enrich healthcare education through hands-on learning 
and mentorship

To advocate for sustainable, positive change in our 
community and beyond



New Brunswick Community

❑ Home to over 55,000 people

❑ Almost 50% Spanish-speakers

❑ Median household income of 

about $44,000

❑ 34.4% persons living in poverty

❑ 32% foreign-born residents

❑ 18.8% of residents under 65 

without health insurance

Who We Are:

➢ We are HIPHOP-Promise Clinic, a student-run free clinic that aims to provide free primary care 

to the uninsured clients of Elijah’s Promise Community Kitchen in New Brunswick, NJ.
➢ We are a community of medical students, volunteer faculty physicians, and local partners 

dedicated to providing patient-centered, quality primary care services.

➢ We are a source of accessible healthcare for our patients and a place for student-doctors to 
learn from and give back to the local community.

“U.S. Census Bureau QuickFacts: New  Brunswick city, New  Jersey.” 2020. https://www.census.gov/quickfacts/newbrunswickcitynewjersey 
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What We Do:

➢ EDUCATION AND EMPOWERMENT of clients of Elijah’s Promise Community Kitchen to lead 

healthier lives through health literacy initiatives 
➢ COMMUNITY ENGAGEMENT through service-learning aimed at teaching future physicians 

the importance of continuity of care, teamwork, advocacy, innovation, and leadership

➢ PATIENT AND PEER EDUCATION through collaborative learning and exchange between 
students at different stages of their medical school education

Our Model:

➢ Continuity of Care

➢ Each new patient at HIPHOP-Promise Clinic is paired with a team of medical 
students. Under the direct supervision of volunteer clinical faculty from Rutgers Robert 

Wood Johnson Medical School, student-doctor teams are responsible for their 

assigned patient’s care throughout their time in medical school, ensuring continuity.
➢ Team-Based Care

➢ Students of medicine, pharmacy, and social work team up to provide holistic care for 
their patients.

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey
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Faculty & Staff Advisors:

Dr. Eric Jahn, Senior Associate Dean for Community Health
Dr. Karen Lin, Assistant Dean for Global Health

Susan Giordano, Program Director for Homeless and Indigent Population Health Outreach Project (HIPHOP)

Our Physician Preceptors
Family Medicine

Internal Medicine

Emergency Medicine

▪ Dr. Annie Truss

▪ Dr. Rebecca Shipkin

▪ Dr. Haarika Reddy

▪ Dr. Emmanuel Martinez-

Alcaraz

▪ Dr. Kenya Cabrera 

▪ Dr. Thai Tran 

▪ Dr. Michael Song

Residents

▪ Dr. Eric Jahn

▪ Dr. Iris Udasin

▪ Dr. Catherine Chen

▪ Dr. Meigra Chin

▪ Dr. Karen W. Lin

▪ Dr. Joyce Afran

▪ Dr. Barbara Jo McGarry

▪ Dr. Frances Wu

▪ Dr. Fran Yu

▪ Dr. Akanksha Kumar

▪ Dr. Janelle Billig

▪ Dr. Patrick Wong

▪ Dr. Joy Park

Services We Provide:

Acute Care Management

Screening & Preventative Services

Basic Laboratory Work

Chronic Care Management

Specialty Care Referral

Prescription Assistance

Patient Navigation

Women’s Health

Mental Health

Social Work

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey
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A Message from A Faculty Advisor

Teamwork!
That is how we continue providing care for our patients and education 

for our students! We are grateful to be able to offer covid and influenza 

vaccination, and continuous chronic diseases management here.

Our teamwork did gain regional and national recognition for demonstrating 
how we have applied health systems science to impact patients, physicians, 
and health systems during the pandemic in the American Medical 

Association's 2020 print edition of Medical Students and Residents Making an 
Impact:

• The Homeless and Indigent Population Health Outreach Project 
Promise Clinic: Addressing Challenges through Centralized 
Telehealth to Care for Underserved Minorities during COVID-19. 

Joshua Rowe, Vaishnavi Warrier, Michael Enich, Meagan Hawes, Ila 
Nimgaonkar, Paul F. Weber, MD, RPh, MBA and Karen Lin, MD, MS, 

FAAFP. https://www.ama-assn.org/system/files/2021-01/health-systems-
science-impact-challenge.pdf (Page 38)

• Embracing Telehealth for Breaking Bad News as a Step Towards a 

Value-based System of Healthcare. Vaishnavi Warrier, Abha Kulkarni, 
Stephanie Latham, Paul F. Weber, MD, RPh, MBA; and Archana Pradhan, 

MD, MPH. https://www.ama-assn.org/system/files/2021-01/health-systems-
science-impact-challenge.pdf (Page 22)

• Remote Management of a Panel of Socially Vulnerable Patients 

through a Student-run Free Clinic. Michael Enich, Ila Nimgaonkar, 
Meagan Hawes, Delaney Scollan, Ruby Zucker, Karen W. Lin, Eric Jahn, 

Susan Giordano. 2020 AAMC iCollaborative. 
https://www.aamc.org/resource-library/collaborative-student-volunteer-and-
service-projects

• Community Partnerships to Address Barriers to COVID-19 Vaccine 
Access Among Vulnerable Adults, Nathalia Arias-Azate, Danielle Flood, 

Meagan Hawes, Catherin Morris, Cameron Schmidt, David Wu, Julia 
Zheng, Karen W. Lin. 2021 NJ Academy of Family Physicians. 
https://njafp.org/wp-content/uploads/2021/05/3_Arias-Azalte_covid-

vaccine-barriers.pdf
• VeggieRx-2020: A Prescription Produce Program to Address Food 

Insecurity During COVID-19, Keshav Patel, Jack Hayes, Mohana Biswas, 
Sofia Medina-Pardo, Julia Zheng, Anna Levitt, Joshua Rowe, Lauren B. 
Errickson, MS, Cara Cuite, PhD, Karen W. Lin MD. 2021 Society of 

Student Run Free Clinic annual conference.
• Care, Outreach, Research, Education – one year review. Karen Lin, 

2021 Student Run Free Clinics Faculty Association annual conference.

As RWJ Medical School Admission Office stated in this video message

for perspective students: Will you follow our path? which highlighted 

how HIPHOP-Promise Clinic family appreciate the opportunity and 

encourage audience to follow our path!
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A Message of 

Appreciation to 

all our 

graduating M4 

students

Thank you directors, 

student doctors, and 

steering committee 

members for your service 

to Promise Clinic! You were 

role models of generosity 

and compassion, and we 

know you will bring those 

same qualities to this next 

exciting stage in your lives!
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https://www.ama-assn.org/system/files/2021-01/health-systems-science-impact-challenge.pdf
https://www.ama-assn.org/system/files/2021-01/health-systems-science-impact-challenge.pdf
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A Message from Our HIPHOP Director
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Recipients of Elijah’s Promise Community Kitchen services are eligible, and actively 
recruited, for care at the Promise Clinic. Elijah’s Promise is a dynamic organization that 

helps low-income individuals by providing nutritious meals, a broad range of social 

services, culinary arts training, and health screenings. Elijah’s Promise has been a 

wonderful partner and advocate for the community. Students staff a booth at the 

community kitchen twice a week to provide blood pressure screenings. Our student -doctors 
also provide health education for the members of the community through teaching 

sessions. Our partnership with Elijah’s Promise enables community members to engage in 

health maintenance activities and to monitor their health weekly.

Elijah’s Promise Community Kitchen

It has been over 15 years since a free, all-inclusive primary care student-run clinic 

began to serve the Greater New Brunswick area's vulnerable communities. Rutgers 

Robert Johnson Medical School Homeless & Indigent Population Health Outreach 

Project-Promise Clinic (HIPHOP-Promise Clinic) medical students, faculty, and staff 

continue to provide, through an ongoing pandemic, a comprehensive clinic that 

provides high-quality primary care to the medically underserved clients of Elijah's 

Promise Community Kitchen. The partnership of the medical school community and 

Elijah’s Promise under the direction of medical school faculty has built, maintained, 

and modified an environment patients can rely on for all their medical needs. Whether 

patients require well visits, management of chronic disease, social-emotional 

consultation, peer support groups, or continued pandemic resources, our students are 

committed to meeting the needs of their patients.

In providing these services, our students incorporate a humanistic element in their training and their 
experiences at HIPHOP-Promise Clinic which may impact their practice of medicine as future physicians. 

These future physicians will have experienced teamwork that includes all facets of healthcare 

professionals and their patients in an effort to impact healthier lives for their patients. I am proud to partner 

with medical students, other committed health professional students, faculty, staff, and community 

partners invested in HIPHOP-Promise Clinic's mission building healthier communities. We collaboratively 
will continue our dedication and compassion to and for our communities! - Susan Giordano, BA

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey
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290
patients cared 

for since 2015

166
In-person appointments 

(July 2020 – June 2021)

9
New patients recruited 

(July 2020 – June 2021)

16
Years that 

Promise Clinic 

has been active

PROMISE CLINIC BY THE NUMBERS

4
New PAPs filled

(July 2020 – June 2021)

PAPs are Patient 

Assistant Programs used 

to provide free or 

discounted medications 

to patients who cannot 

afford them.

180 Student-Doctors

77 Steering Committee Members

13 Physician Preceptors

4 PharmD & 1 MSW Student

1 Unified Mission 

Patient Demographics

69% 
Male

31% 
Female

66% 
Spanish-

speaking

34% 
English-

speaking

40
VeggieRx vouchers 

distributed

(July 2020 – June 2021)

506
Filled prescriptions

(July 2020 – June 2021)

114
Telehealth appointments

(July 2020 – Jun 2021)

48
COVID Vaccines 

administered

(July 2020 – June 2021)

41
Patients cared for 

(July 2020 – June 2021)

8

71% 
>45 yrs old

29% 
<45 yrs 

old

Promise Clinic Annual Report
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PROMISE CLINIC BY THE NUMBERS

Most Common Medications:

1. Metformin

2. Lisinopril

3. Simvastatin

4. Amlodipine

5. HCTZ

6. Glipizide

Promise Clinic covers 

the cost of pharmacy 

expenditures for 

uninsured patients, so 

that patients may access 

medications at no

cost to them.

$118
Average cost of medication

per patient

(July 2020 – June 2021)

20 Specialty Service Referrals ranging from dialysis, imaging services, surgery 

consults, cardiology referrals, and dental care.

Most Common In-House Labs:

1. HbA1c

2. Fingerstick Blood Glucose

3. EKG

Sources of Funding:

1. Donations

2. Community-based fundraisers

3. Dean’s Office – Office of 

Community Health

Most Frequent Diagnoses:

1. Type 2 Diabetes

2. Hypertension

3. Obesity

4. GERD

5. Depression

Most Common Send-Out Labs:

1. Lipid Panel

2. Comprehensive Metabolic Panel

3. Urinalysis

4. Basic Metabolic Panel

5. Complete Blood Count

Promise Clinic Annual Report
2020 – 2021

Year total: $623.68

Monthly average: $51.97
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Year total: $3,197

Monthly average: $266.42
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Student Initiatives and Highlights

Virtual Presentation by Joshua Rowe and 

Vaishnavi Warrier at the 2020 New York  

City Student Run Free Clinic Conference 

(October 2020)

CONFERENCEC
O
R
N
E
R

“Addressing Challenges through 

Centralized Telehealth to Care for 

Underserved Minorities during COVID-19.” 

Virtual Poster Presentation by Michael 

Enich and Meagan Hawes at the New 

York City Student-Run Free Clinic 

Conference (October 2020)

“TeamSTEPPS Framework: 

Standardizing Communication During 

COVID-19.” 

“While states have been diligent 
about reporting positive cases and 

deaths, there is an unreported 

statistic: the number of underserved 

individuals who were not able to 

access the information and care that 
they required. During the last six 

months, Promise Clinic was able to 

mitigate the effects that this 

pandemic might have otherwise had 

on the New Brunswick community, 
reducing the size of that statistic.” 

Promise Clinic Publishes:

Excerpt from submission by Joshua Rowe, 

Vaishnavi Warrier, Michael Enich, Meagan 

Hawes, Ila Nimgaonkar, and Dr. Karen Lin 

to the 2020 AMA Health Systems Science 

Student and Resident Impact Challenge

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey
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Patterns of Food Allergy Among 

Hispanic Children of Central New 
Jersey. Samantha Cheng, Elkeshk S, 

Karen W. Lin. 2020 AAFP Global Health 

Summit and symposium presentation in 
Distinction in Global Health of RWJMS.

Establishing a Spanish-Speaking Mood 

Disorder Self-Help Support Group in New 
Brunswick, symposium presentation in 

Distinction in Service to the Community. 

Nathalia Arias-Alzate, Yessenia Leon, Anna 
Levitt, Ila Nimgaonkar. Project Mentors: Dr. 

Karen W. Lin, Susan Giordano, Maria 
Pellerano

VeggieRx Promotes Connections Between 

Food and Health was featured in the publication 
of Rutgers Global Health Institute, this program 

was established in 2018 by HIPHOP-Promise 

Clinic Community Outreach Committee and Dr. 
Joshua Gilens with collaboration of Rutgers 

Cooperative Extension and New Brunswick 
Farmer’s Market. We hope to commit to the 

service for years to come.



Community Outreach:

• Collaborate with Elijah’s Promise Community Kitchen, other community-based 

partners, and other steering committees to facilitate patient recruitment and ensure 

patient follow-up

• Coordinate bi-weekly screening efforts at Elijah’s Promise Community Kitchen and 

work to improve the health of the population by developing public health education 

materials and programs

• Organize clinic-wide interventions to target prevalent diseases by administering and 

analyzing the annual Patient Demographic Survey and encourage student-doctors to 

practice preventative medicine

Operations:

• Oversee all Promise Clinic activities as clinic directors, managers, schedulers, and 

first-year representatives

• Act as liaisons between steering committees, student-doctors, preceptors, faculty 

advisors, and clinic staff

• Manage the flow of clinic weekly and collaborate to realize long-term goals for 

Promise Clinic

Social Needs:

• Collaborate with the Rutgers School of Social Work and student-doctors to identify 

patients’ social needs, including housing insecurity, food insecurity, and unmet 

educational needs

• Work with community partners to connect patients with local resources to alleviate 

these pressures with the goal of improving overall health and wellness

11

Lab:

• Manage all lab testing during clinic hours, including blood draws, urine samples, 

finger stick glucose, and other lab procedures

• Collaborate with the Middlesex County Department of Health to provide 

mammography, pap smear, and colon cancer screening for patients through the 

CEED (Cancer Education and Early Detection) Program

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey

Promise Clinic Annual Report
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Specialty Care:

• Work to increase the breadth of specialized medical resources available to Promise 

Clinic patients and to streamline the process of obtaining care

• Provide student-doctor teams with specialists’ contact information and assist with the 

Charity Care program onsite

Fundraising & Finance

• Manage the clinic budget and monitor fundraising income and expenses

• Coordinate fundraising efforts within the community with the goal to reach financial 

sustainability and continue providing patients with free healthcare

Education:

• Make the Promise Clinic a model learning experience for student-doctors

• Maintain student attendance records for patient appointments and teaching sessions

• Act as a liaison between the steering committees and medical school staff regarding 

student completion of requirements

Quality Improvement:

• Identify and target areas where patient safety at the greatest risk, which includes 

overall clinic administration and specific team practices

• Improve the efficiency and production of Promise Clinic by using data from student -

doctor visits to implement Best Practices

• Serve as a central source of information for many Promise Clinic projects

Pharmacy:

• Provide patients with prescriptions and vouchers to obtain medication from a local 

pharmacy at no cost to the patient

• Provide onsite assistance to student-doctor teams in reviewing patient medications 

for potential drug interactions and side effects

• Guide teams in getting their patients into appropriate Patient Assistance Programs 

(PAPs)

Communications:

• Manage contact with all Promise Clinic patients, including Spanish-speaking patients

• Keep in touch with patients regarding appointments and outpatient care, and work 

closely with clinic schedulers to arrange new patient appointments and follow-up 

appointments

• Serve as interpreters for Spanish-speaking patients and recruit others to serve as 

interpreters through a Student Interpreter Program

HIPHOP-Promise Clinic
Homeless and Indigent Population Health Outreach Project (HIPHOP)

Robert Wood Johnson Medical School

Rutgers, The State University of New Jersey
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Reflections from a Steering Committee Member
Jacob Jaslove has served on the Community Outreach Steering 
Committee of Promise Clinic for the past 8 years as a student in the 
RWJ MD/PhD program. The following is a reflection on his experiences:

Future Directions

➢ Strengthen patient care and encourage continuity of care

➢ Foster excellence in student-doctor education

➢ Enhance and evaluate organizational infrastructure

➢ Develop financial sustainability and stability

➢ Increase academic research presentations regionally and nationally
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"Can you take my blood pressure?" I heard a familiar voice saying. 

It was a typical Wednesday night at the Elijah's Promise Community 

Soup Kitchen in New Brunswick, Promise Clinic's longtime community 

partner. As a member of our Community Outreach committee, I visited 

Elijah's Promise monthly along with first year student doctors to take 

blood pressures, talk to clients about health topics, and to recruit 

patients to Promise Clinic. It was one of my favorite people at Elijah's 

Promise who had asked to have her blood pressure taken, a client I had 

seen almost every month for the five years I'd been going to Elijah's 

Promise. Every time we checked, her blood pressure was excellent at 

just about 120/80 but she liked checking it every time, just to be sure.

At Elijah's Promise, clients will ask our visiting student doctors 

questions about their health like "what does it mean if someone has 

diabetes," but often clients just want to talk about what is going on in 

their lives. Taking blood pressures and recruiting patients for Promise

Clinic are what we do at Elijah's Promise, but our real mission there is to build relationships with our 

community.

We recruit all our patients at Promise Clinic through Elijah's Promise and so every first - and second-

year student doctor visits the community soup kitchen at least once. Being able to interact with all 

individuals regardless of their backgrounds in an empathetic and understanding way is a critical skill for a 

healthcare provider. Although we endeavor to provide needed services to our EP community, we gain much 

more than we can ever give when the community helps us sharpen this skill.

As in all relationships, our relationship with our community changes over time. During the COVID-19 

pandemic, Elijah's Promise adapted to implement safety protocols and we adapted with it. Our committee 

chairs worked tirelessly to find new ways to keep serving our EP community: setting up to take blood 

pressures outside of EP instead of inside and even meeting the EP food distribution van at a local church to 

give out vouchers for free fresh fruits and vegetables through our partnership with the New Brunswick 

Community Farmer's Market.

Throughout my years with Promise Clinic and even through the uncertainties of the last two years the 

themes of the clinic have remained the same: Promise Clinic is about health, and at the core of health is 

building strong connections and relationships from clinic to community and from person to person.  
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COMMUNICATIONS

OPERATIONS COMMUNITY OUTREACH

PHARMACY

LAB

SPECIALTY CARE

SOCIAL NEEDS

FUNDRAISING & FINANCE

EDUCATION

QUALITY IMPROVEMENT
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Promise Clinic Student-Doctors
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Thank You
A very special thank you to all of our donors this year!

Donations to Promise Clinic 

can be made by visiting:
support.rutgers.edu/PromiseClinic

Promise Clinic relies on donations from donors to sustain our ability to 

provide medical care to our patients. We truly would not be the same without 
the generosity of our wonderful donors. Your support means everything to us.
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