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OVERALL EDUCATIONAL GOAL: 

The overall objective of this elective is to prepare medical students to become physicians who advocate for 
patients with regards to overcoming barriers created by language differences between patients and providers. 
Students will serve as Spanish-English student interpreters at Promise Clinic. Through service as student 
interpreters, they will enhance their skills at addressing culture and language differences between providers and 
physicians. By example, they will educate their peers to recognize and respond appropriately to these 
differences, in order to deliver patient-centered care. 
OBJECTIVES 

I. Patient care 

Students will develop the ability to navigate culture and language differences between patients and providers. 
Students will improve their fluency of Medical Spanish, such that they will be prepared to deliver care in Spanish. 
They will develop an appreciation for the importance of practicing cultural competency as a physician. 

II. Medical knowledge 

Students will have the opportunity to enhance their medical knowledge by acting as a team member of patient encounters 
and observing presentations and discussions with attendings. 

III. Practice-based learning and improvement 

Once they have completed the training portion of the elective, the remainder of the elective will be entirely comprised of 
practice- based learning and students will be guided through developing self-improvement plans. 

IV. Interpersonal and communication skills 
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As student interpreters, participants in the elective will need to adapt and improve their ability to work as part of a team of 
healthcare professionals. As the link of communication between patients and providers they will learn to both communicate clearly 
and facilitate clear communication. 

V. Professionalism 

The training portion of the course will address the need for professionalism and the potential ethical issues encountered by 
student interpreters and how to address those issues. 

VI. Systems-based Practice 

Students will develop an understanding of the medical, political, and social context of the clinic and its patient population. 
Through the elective, they will foster a commitment to social responsibility and activism within health care and develop a 
spirit of service and activism. 

BRIEF DESCRIPTION OF ACTIVITIES 

The participants in this elective will undergo a student interpreter training program and then serve as student interpreters in 
the HIPHOP Promise Clinic. The training program is a modified version of the New Brunswick Community Interpreter 
Program (NBCIP) that lasts a total of 8 hours and consists of 4 parts: an online module, an in person practicum on 
interpreting, an oral exam of language proficiency, and an OSCE-styled interpreter evaluation. After successful completion 
of the evaluations, students will be required to act as student interpreters during 4 clinic sessions (approximately  2-3 hours 
per session). Students who have completed the training program outside of the elective (e.g. a student who completed the 
training as an undergraduate or masters student) will be exempt from the training program, but required to act as student 
interpreters during 6 clinic sessions. 

METHOD OF EVALUATION 

Students will be evaluated based on their Spanish language proficiency and ability to interpret in a medical context during 
the training portion of the elective. During the practice-based portion of the elective, student will be expected to participate 
in self-directed evaluation and peer-based feedback. Students will be expected to further the mission of enhancing 
HIPHOP Promise Clinic’s ability to provide culturally appropriate care. 

 

 


